[bookmark: _GoBack]How to use your Magnet voice smart phone app
1. To connect to your Magnet Voice, click the Magnet.ie button in the left corner and choose the settings button, you can the type in your primary ip address or url, your port number, your registration name and your registration pin. You then will be able to connect to your Magnet voice 
2. The menu on the app is the same as that on the softphone, you can choose phone book to view your personal, common address book, look at your extension list or use it to add a contact.
3. The next option is call forwarding, in which you can choose forward all calls, forward on no answer, forward on busy, forward on no registration
4. The next menu item is mailbox setting here you can view your message list, your recorded list and you can set up your voicemail.
5. The next menu option is phone settings, here you can change your language ,define function key, keypad tones, phone software, receive page calls, auto answer, show number, change pin, character map and ip address
6. The next menu option is lists of calls which allows you to see your missed calls, dialled numbers and received calls 
7. The next menu option is alarm call which can be turned on and off 
8. The next menu option is do not disturb which you can choose your status on magnet voice, which includes available, do not disturb, in a meeting, out of office, at lunch, on a break, on leave, out sick, wrap up time and user defined.
9. The final menu item is group/ agent login which along group or agent login, 
10. The rest of the main screen function just like the softphone, there is the number keys at the bottom,
11. You also have your message button, your redial button, forward button, mute button, park button and the hold button 
12. If you click the more button at the bottom you will be able to see all the lines that are currently in use and you will also see your quick dial keys 
